CLASS ACTION LAWSUIT PROCESS
A GUIDE FOR RV OWNERS

WHAT IS A CLASS ACTION LAWSUIT?

A class action lawsuit allows a group of individuals with similar claims to come
together and file a lawsuit against a company. In this case, the lawsuit seeks to hold
RV manufacturers, like Jayco, Keystone, and Heartland, accountable for defective
RVs that have led to structural issues and safety concerns. By joining the class
action, RV owners can collectively pursue compensation for the harm caused by
these defects.

WHO IS ELIGIBLE TO JOIN THE CLASS ACTION?

You may be eligible to join the class action lawsuit if:

e Youown a Jayco, Keystone, Heartland, or other affected RV model
with structural defects, such as cracks near the slide-out, frame
instability, or other safety-related issues.

¢ You have experienced recurring problems that the manufacturer has
failed to adequately repair.

e Your RV has lost value or required significant repairs due to these
defects.

¢ You have incurred financial losses related to repairs, replacements, or
loss of use.

WHAT ARE MY LEGAL RIGHTS IN A CLASS ACTION?

As a participant in the class action lawsuit, you have the right to:

e Seek compensation for out-of-pocket expenses related to repairs.

e (Claim damages for the diminished value of your RV.

e Join other affected RV owners to strengthen the case and increase the
chances of a favorable outcome.

e Receive updates on the progress of the case and any potential
settlements.

WHAT CAN I EXPECT DURING THE CLASS ACTION PROCESS?

1. Joining the Lawsuit:

Once you submit your information through our Share Your Experience
form, a licensed attorney will review your case to determine if you qualify for
the class action.



2. Legal Representation:

If eligible, you will be represented by a team of attorneys who will handle all
aspects of the lawsuit, including filing the case, gathering evidence, and
negotiating with the manufacturer.

3. Case Progress:

Class actions can take time, but you will receive updates on the status of the
case, including any legal rulings, settlement offers, or other developments.

4. Settlement or Trial:

The goal is to reach a settlement with the manufacturer that compensates
affected RV owners for their losses. If a settlement cannot be reached, the
case may proceed to trial.

WHAT ARE THE POTENTIAL OUTCOMES?

e Financial Compensation:

You may be entitled to reimbursement for repair costs, compensation
for the reduced value of your RV, and damages for loss of use.

¢ Replacement or Buyback:

In some cases, RV owners may be offered a replacement vehicle or a
buyback option if the defects are too severe to repair.

e No Upfront Costs:

Most class action lawsuits work on a contingency basis, meaning you
won’t have to pay any legal fees unless the lawsuit is successful.

HowW TO JOIN THE CLASS ACTION

1. Submit Your Information: Visit our website and fill out the Share
Your Experience form, providing details about your RV, the defects
you’'ve encountered, and any repair attempts.

2.  Attorney Review: After submitting your information, an attorney will
review your case and contact you to discuss next steps.

3. Stay Informed: Once you've joined the class action, you’ll receive
regular updates about the progress of the case.

By joining this class action lawsuit, you’ll be standing alongside other
RV owners who have experienced similar issues. Together, we can hold
manufacturers accountable and seek the compensation you deserve.



